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2.0

Introduction

The NHS National Waiting Times Centre Special Board (NWTCB) is committed to
providing a safe and healthy environment for all staff, patients and visitors. In line with
this our No Smoking Policy has been developed to allow all who work or visit the
organisation to do so in smoke free premises.

The Smoking, Health and Social Care (Scotland) Act 2005, was introduced to protect
workers and the general public from the harmful effects of passive smoking.

Tobacco remains a major preventable cause of ill health and premature death in
Scotland, accounting for more than 13,500 smoking related deaths each year. However
the prevalence of smoking varies greatly across the population, acknowledged by a
range of studies, for example:

o Inthe UK one in 3 workers in manual occupations are smokers, compared with
less than one in five in professional and managerial groups.

As well as the health effects of smoking, the annual cost of employee smoking in

Scotland is approximately £450m due to lost productivity, £40m due to absenteeism and
£4m as a result of fire damage.

Aim

The aim of this policy is to provide a smoke-free environment, for the benefit of all staff,
patients, visitors and contractors.

The development and implementation of this smoking policy will contribute to the health,
safety and welfare of staff.

These are fundamental to the NWTC’s desire to be a responsible employer that promotes
health improvement.

3.0
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Rationale
No patient, visitor or staff member should be exposed to tobacco smoke against their will.

Smokers themselves are not the problem. Rather it is the effects of tobacco smoke on
users or others exposed to it.

Smokers who want to stop will be offered smoking cessation advice and support.
Patients experiencing withdrawal symptoms will be treated in a supportive manner.
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Accountability

Overall accountability for policy implementation and review rests with:

Name: Jill Young
Position: Chief Executive

Responsibility will be delegated to an Executive Director:

Name: Shona Chaib
Positions: Director of Nursing

Daily operational responsibility will be discharged through the NWTC management
structure

Policy

Smoking is not allowed in the premises or in the grounds of NWTCB which incorporates
both the Golden Jubilee National Hospital and the Beardmore Hotel and Conference
Centre.

This includes:

» All buildings e.g. offices, hospitals, health centres, cabins including doorways and

main entrances.

» Vehicles used for NHS business e.g. patient transport, lease cars and vans.
» All buildings e.g. bedrooms, dinning areas, bar, offices, reception areas, including

doorways and main entrances.

> Beardmore Hotel Vehicles.

This policy applies equally to:

» Al NWTCB employees regardless of position or grade. Contractors, students,

voluntary staff and personnel with honorary contracts

» All patients, including out-patients, day patients and in patients
» All visitors or people whose work, study or personal circumstances bring them into the

NWTCB.

NHS staff and wider NHS family
5.3.1 Staff

» Staff must not smoke when on NWTCB property.

» Staff information leaflets explaining the policy and providing advice on where to
source smoking cessation support are available from Human Resources/
Departmental Managers, the Communications Department and the Occupational
Health Department

» All prospective job applicants will be informed about the no smoking policy within their
job application pack.

» New staff will receive information about the policy at their induction.

5.3.2 Patients

» Patients will be unable to smoke within NWTCB premises and grounds.
» All patients will be advised about the No Smoking Policy prior to and during their stay.



5.4

6.0

6.1

» Patients suffering severe nicotine withdrawal symptoms will be treated in a supportive

manner.

» To protect staff that visit clients in their own homes, clients and their families will be
requested not to smoke for the duration of the visit. If the visit is planned patients will
also be asked to refrain from smoking prior to the staff member arriving.

5.3.3. Visitors and guests

» Visitors and guests will be unable to smoke within NWTCB premises

Breaches of Policy
541 Staff

» If a member of staff breaches the No Smoking Policy they may be subject to
disciplinary action

» Line Managers will be made aware of their responsibility and authority in
implementing this policy.

» Staff can also be referred by their manager or self refer to occupational health for
advice and support on stopping smoking

5.4.2 Patients

» If a patient repeatedly breaches the No Smoking Policy, they will be dealt with in line
with the NWTCB Violence and Aggression Policy because of the danger caused by
tobacco smoke to staff and other patients.

» NWTCB staff will be provided with resources, support and guidance in dealing with
breaches of the No Smoking Policy by patients.

5.4.3 Visitors and Guests

» Information will be made available to visitors explaining the policy and providing

advice on cessation support.
» If a visitor repeatedly breaches the No Smoking Policy, they will be asked to leave the

premises.
» If assistance is required Security will be called in the first instance and thereafter, if

required, the police.

Legal Requirements

The Smoking, Health and Social Care (Scotland) Act 2005 came into effect on the 26th of
March 2006. The Act creates four offences:

» Itis an offence to smoke in no smoking premises.

» Itis an offence to permit others to smoke in no smoking premises.
» ltis an offence not to display appropriate signage.

» Itis an offence not to co-operate with the Enforcing Officers.

6.2 West Dunbartonshire Council enforcing officers can prosecute anyone that does not comply
with the Act.

6.3 Fixed penalty notices may also be issued:



» Those in control of no-smoking premises could be liable for a fixed penalty fine of
£200 if they do not take reasonable action to prevent someone from smoking on the
premises, or if they do not provide adequate No Smoking signs

» Individuals who smoke in no-smoking premises will be liable to a fixed penalty fine of
£50

In addition, within workplaces, employers have a duty under section 2(1) of the Health and
Safety At Work Act, 1974, and the Health and Safety of Pregnant Workers directive(92/85/EEC)
to ensure, so far as is reasonably practicably, the health, safety and welfare at work of all their
employees.
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9.1

Non Promotion of Tobacco

In line with NWTCB obligation for active discouragement of tobacco use, tobacco
products will not be sold, advertised or otherwise promoted on the premises.

Monitoring and Review

This policy is intended to benéefit all staff, patients, guests and visitors therefore all staff
are responsible for its continued implementation.

» Information on the policy will be made available in job application packs, during the
staff induction process and on the website.

» Information on the policy will be made available to visitors and guests through the
Information Governance Officer.

» Overall responsibility for ensuring the policy is implemented, monitored and reviewed
rests with the Chief Executive.

» Monitoring of adherence to the Board'’s policy and uptake of smoking cessation
services will be carried out by the Occupational Health Department, Human
Resources Department and the Health and Safety Committee.

» All monitoring information e.g. statistical information on breaches of policy from
patient/staff will be reported to the Senior Management Team as part of an ongoing
process.

» The No Smoking Policy has been effective since 26th March 2006. This amended
policy will be effective immediately and will be reviewed 3-yearly or sooner if required
due to changes in legislation and/or national or local guidance.

Any questions should be directed to the Communications Officer

Compilaints or concerns about the policy should be directed to the Complaints
Department.

Training

All staff will be made aware of their responsibility for complying with and supporting the

No Smoking Policy.

» Awareness raising, guidance and support will be provided to staff. This will be carried
out at induction /mandatory training days and team briefs

» Managers will be provided with guidelines and training. This will be incorporated into
the ongoing violence and aggression/managing conflict/ coaching conversations and
effective communication and customer care courses which are run throughout the
year by the NWTC Learning and Development Department

» Training on smoking cessation interventions in order to help patients and colleagues
can be accessed by staff as part of their professional development.



10.0 Responsibilities

10.1 Employees
» To comply with the policy as part of the terms and conditions of employment, and to
provide support to patients, visitors and colleagues.

10.2 Managers and Supervisors:
» To support any employee who expresses a desire to stop smoking.
» To ensure that the policy framework is being adhered to in his / her area of
responsibility.
» To handle any breaches in a considered and thoughtful manner as appropriate within
the terms of the disciplinary policy.

10.3 Human Resources Department

» To provide support and advice to managers to help them to apply the policy
effectively.

» To monitor policy breaches, and to include a staff brief on the policy at induction.

» To assist in the provision of training through the Learning and Development
Department.

10.4 Staff Side Representatives
» To provide support and advice to their members, ensuring that the policy is used
appropriately.

10.5 Occupational Health Team
» To provide support and advice to those employees who wish to stop smoking. E.g.
Health promotion, smoking awareness days, lifestyle screening, smoking cessation
support and directing employees to the available resources and external support.

10.6 Patients and Visitors
» Should observe the policy to protect themselves, staff and others from the effects of
environmental tobacco smoke.

11.0 Support for Smokers

Many smokers want to stop smoking. Patients may use a hospital stay as an opportunity to do
so, and employees may use the policy to enhance their motivation to stop. It is equally
recognised that many smokers do not wish to stop, and that they must be helped to cope with
the restrictions imposed by this policy.

11.1  Staff

» Staff who smoke will be encouraged to seek support to stop.
» The local arrangements for accessing such support will be clearly publicised to staff
through various methods i.e. posters/team briefs/ communications dept.



11.2 Patients

Coming into hospital presents many patients with an ideal opportunity to stop smoking. NWTCB
is committed to providing practical help, support and advice to patients who wish to take
advantage of this opportunity. This includes providing information and cessation support where
appropriate and realistic.

» Wherever possible, patients’ smoking status should be recorded in their case notes —
at pre-assessment or admission

» Smokers should be offered information about stopping smoking.

» In terms of best practice, patients should be offered support pre and post admission
and provided with information about the range of cessation support that is available.

» In-patients experiencing acute nicotine withdrawal will be treated in a supportive
manner. This may include the prescribing of appropriate nicotine replacement
therapy and / or medication subject to medical advice.

» [Each ward, clinic and department should have access to up-to-date information on
the health effects of smoking, cessation techniques and how to access cessation
support.

11.3 Visitors
» Visitor information will include reference to the policy, emphasising the support

smokers need when they are trying to stop smoking, and discouraging the supply of
tobacco products to patient.

12.0 Sources of Help to Stop Smoking

12.1  Occupational Health Department — Extension 5435/5436

12.2 Smoking Concerns
Tel 0141 201 9825
Web www.smokingconcerns.com

12.3 Starting Fresh
Web www.glasgowpharmacyhealthpromotion.scot.nhs.uk/starting_fresh

12.4 Smokeline
24 hours helpline 0800 84 84 84

12.5 www.canstopsmoking.com



