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Recording the Whistleblowing Concern

To record a Whistleblowing Concern
on the Datix system, login to Datix and
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On the feedback form select Details of Feedback
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. Additional Information Concenn
of feedback you are recording. The Woukd you Bk 10 attach any documants? Complment
Whistleblowing form will then be Z:’Z:’Z‘m

displayed.

Speak Easy

Query

Greatex (Critical Care Use
Oniy)

g Concem

Details of Feedback
* Type Whistleblowing Concern -
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Would you like to attach any documents? 0

Details of Whistleblowing Concern

% What is the nature of the concern?

% Service area to which the whistieblowing concemn refers &

-
% Does the whistleblowing concern include an element of any of the &
following?

% Has the person ralsing the concern experienced any detriment? -

% Has an incident been logged on Datix relating to this concern? -
% How was the whistieblowing concern received? -
* Date concemn was received [—E
Date the event occurred (if known) =]

=

Once all the relevant information has been entered click the submit button

at the bottom of the screen.




Investigation

The following screenshots detail what information should be completed on the
Whistleblowing investigation form.

The first part of the form (Feedback details) will be mainly completed by Datix admin -

only Datix admin and the person named as the Handler (the manager investigating the
Whistleblowing Concern) will have access to the record on Datix. The Datix administrator will
only access the Whistleblowing Concern on Datix to populate the Handler field.
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The Whistleblowing Concern investigation comments should be added to the
‘Whistleblowing Concern’ tab on the left hand menu option.
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What is the nature of the concemn? Testing
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Has this person given consent to do so? -




Key Dates

Date concemn was received m
Date the event occurred (if known) [ =
Outcome and Findings

Outcome - Early Resolution (stage 1)
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Outcome - Investigation (stage 2)
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Findings ]
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Person Raising Whistleblowing Concern - NB - CONFIDENTIAL
Name of person making the whistieblowing concem | |
Preferred method of contact -
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Telephone number | ]
Address
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Once the Whistleblowing Concern has been investigated and closed, the field ‘Current Stage’
on the Feedback Details tab should be changed to ‘Closed’ —
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